
Please read our terms and conditions before returning any product.  

These can be found on your order or at www.superstarcomponents.com/en/terms-and-conditions/ 

RETURNS/WARRANTY FORM:  Please print, complete and return this form with the item(s) you wish to return. 

PLEASE BE AWARE THAT INCOMPLETE FORMS MAY RESULT IN YOUR REQUEST BEING DELAYED! 
CUSTOMER NAME. ORDER NO. EMAIL. DAYTIME CONTACT NO. 

    
RETURN ADDRESS.  

 
PRODUCT RETURNED 

DESCRIPTION. COLOUR. QTY. REASON CODE. REFUND. EXCHANGE. DESCRIPTION. COLOUR. 

        
        

        
        

 

RETURN REASON CODES 
1. Wrong item sent 
2. Wrong item orderd 
3. Faulty  
4. Doesn’t fit 
5. Transit damage 
6. Quality 
7. 45 day promise (PADS ONLY) 
8. Free truing (WHEELS ONLY) 
9. Crash replacement WHEELS 

ONLY) 
10. Other 

COMMENTS (PLEASE GIVE AN ACCURATE DESCRIPTION OF ISSUE) 

 
PLEASE CAREFULLY PACK & 
RETURN YOUR ITEM TO: 
 
 
Superstar Components LTD 
Unit 9 Lincoln Enterprise Park 
Newark Road 
LINCOLN 
LN5 9EJ 
Great Britain 


